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Thong bao Chinh sach Khach hang Than thiét VinClub tai Viét Nam

M véin ban: 20260901_ThongbaoCSKHTTVinClubThang092026VN

Cong ty TNHH kinh doanh thwong mai va dich vy VinFast xin théng bdo Chinh sach Khach hang Than thiét VinClub tai Viét Nam dén Quy khach hang.

NGi dung chinh sach:

1. Thoigian ap dung: Ap dung tir ngay 01/08/2024 cho dén khi cé théng bdo méi.

2. Noidungchinh sach wu dai:

a.

b.

Hang thé VinClub:

Khach hang cla VinFast dugc moi tham gia chuong trinh Khach hang Than thiét VinClub va dugc ting thé VinClub theo céc tiéu chi sau:

Hang thanh vién

Mirc chi tiéu

Hang Gold

200.000.000 VN — dwéi 800.000.000 VND/ndm.

Hang Platinum

800.000.000 VND — dwéi 1.500.000.000 VND/nam.

Hang Diamond

Trén 1.500.000.000 VND /nam.

Chinh sach wu dai ap dung khi la Thanh vién cta VinClub:

Hang thanh vién

Quyén lgi tai chinh (¥)

Tai x& mua xe qua Doanh nghiép van tai

Trwong hep khac

Hang Gold

U'u d3i tich diém chi tiéu 1%

Uu dai 1%, trong d6 giam gia 0,5% va tich diém chi tiéu 0,5%.

Hang Platinum

U'u d3i tich diém chi tiéu 2%

U'u dai 2%, trong do6 giam giad 1% va tich diém chi tiéu 1%.

Hang Diamond

U'u d3i tich diém chi tiéu 2%

U'u dai 3%, trong d6 gidm gia 1,5% va tich diém chi tiéu 1,5%

(*) Mire wu ddi cé thé diéu chinh theo tirng thoi ky va sé duroc VinFast céng bé cu thé.




c. Chuwong trinh wu dai VinClub Dac Biét:
- Uu dai:
e DGivédi Khiach hang VinClub d3 cé hang thanh vién: Dwoc nhan 03 [an quyén loi twong &ng véi hang thanh vién theo chinh sach VinClub hién hanh.
e DGivédi Khiach hang VinClub chuwa cé hang thanh vién: Bugc hwdng quyén loi twong dwong hang Gold theo wu dai tai muc b chinh sach nay.
- Pidukién ap dung:
e  Khach |é thdng thuong: Ap dung d8i véi xe duoc xust héa don trong thoi gian tir ngay 01/08/2026 dén hét ngay 31/10/2026.

e  Taix& mua xe qua Doanh nghiép van tai: Tir ngay 30/08/2026 dé&n hét ngay 31/10/2026 theo ngay xuit héa don ban xe cho tai xé.



Phu luc 01 — Piéu kién ap dung Chinh sach VinClub.

D4i twong ap dung:

- Khach hang ca nhan mua 6 t6, xe may dién (khong ap dung khach mua 10).

- Khach hang ca nhan st dung Dich vu hdu mai.

- Khach hang ca nhan mua ban phu tung/phu kién.

- Khach hang ca nhan sac pin/thué pin (trién khai sau ngay 08/08/2024).

Luuy:

Khéng &p dung chinh sach cho cac giao dich cé lién quan t&i bén thir 3 (trir bao hiém).

Khach hang doanh nghiép dwoc Gy quyén cho 1 cd nhan dirng tén hudng quyén 1gi VinClub. Ca nhan dwgc Gy quyén chi duoc tich Iy doanh thu x&p hang thanh vién.

Phan hang Khach hang:
- Phan hang thanh vién [an dau dua trén:
o Doanh s8 d3 tich Ity d&n trudc khi ra mat VinClub (khong tinh hau mai); hodc
o  Thuc t& dang s& hitu xe VinFast (chirng minh qua céng chirng Gidy t& xe trong vong 01 thang trd lai).

- Phan hang thanh vién cac ndm ti€p theo duoc cip nhat lai theo murc chi tiéu hang ndm nhu quy dinh trong chinh sach cla VinClub.

Chinh sach wu d3i (gidm gia/tich diém):

- Apdung ddng thoi véi wu dii tai cac chinh sach khéc (trir Chinh sdch cho CBNV Vingroup, Chinh sach danh cho d&i tac Corporate 6 t8, xe may & xe dap dién VinFast).
- Mrc gidm gid dwoc dp dung sau cac Chuong trinh khuy&n mai khac (néu co).

- Mrc tich diém dugc dp dung theo gid tri hang hod, dich vu cudi cung trén héa don (gia tri bao gdm thué sau khi trir cac wu dai, giam gia).

- Thoi diém xuat hda don dugc st dung lam can cr dé xac dinh cac chinh sach dwgc hwdng.



4. Chinh sach tiéu diém:

- Khach hang dugc st dung diém tich |tly d& mua sdn phdm va dich vu trong hé sinh thai Vingroup; duoc st dung ddng thoi véi moi chuong trinh wu d3i va phuong tién

thanh toan khac.

- Thoihan slr dung cla diém tich: theo chinh sdch chung cla VinClub.

5. Loaigiao dich ap dung (gidm gid/tich diém/tiéu diém): hang hda dich vu do VinFast hodc cdc Chi nhanh/Céng ty thanh vién cla VinFast, cac Pai ly ly quyén cla
VinFast cung c&p bao gom:

o 0106, xe may dién.
o  Dich vu hau mai.
o Phutung/phu kién.

Luwuy:
Khéng dwoc phép tich doanh thu, diém/tiéu diém néu tai khodn Khdch hang khéng chinh chi.

Khdch hang chi dugc tich diém, tiéu diém, tich doanh thu trén phén Khdch hang chi trd cda minh (khéng bao gém phan bdo hiém chitrd).

Vui long lién hé Showroom Dai ly Phan Phai dé c6 thém théng tin chi tiét.

Hotline: 1900 23 23 89



