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Théng bao Chinh sach Khach hang Than thiét VinClub tai Viét Nam

Maé védn ban: 20260801_ThongbaoCSKHTTVinClubThang082026VN

Cong ty TNHH Kinh doanh Thwo'ng mai va Dich vu VinFast xin thong bao Chinh sach Khach hang Than thiét VinClub tai Viét Nam dén Quy khach hang.

1. Thoigian ap dung: Ap dung tir ngay 01/08/2024 cho dén khi cé thdng bao mdi.
2. NGi dung chinh sach wu dai:
a. Hang thé VinClub:

Khdach hang cla VinFast dugc moi tham gia chuwong trinh Khdch hang Than thiét VinClub va dwoc ting thé VinClub theo céc tiéu chi sau:

Hang thanh vién Mirc chi tiéu
Hang Gold 200.000.000 VND - duéi 800.000.000 VNB/n3m.
Hang Platinum 800.000.000 VND — dwéi 1.500.000.000 VND/nam.
Hang Diamond Trén 1.500.000.000 VND /nim.

b. Chinh sach wu d&i ap dung khi la Thanh vién cta VinClub:

Hang thanh vién Quyén lgi tai chinh (*)

Hang Gold Uu d3i 1%, trong d6 gidm gid 0,5% va tich diém chi tiéu 0,5%.
Hang Platinum U'u d3i 2%, trong d6 gidm gia 1% va tich diém chi tiéu 1%.

Hang Diamond U'u d3i 3%, trong d6 gidm gia 1,5% va tich diém chi tiéu 1,5%

(*) Mire wu déi cé thé diéu chinh theo tirng thoi ky va sé duoc VinFast céng b6 cu thé.



c¢. Chuwong trinh wu dai VinClub D3ac Biét:
- Uu dai:
e  D&ivédi Khach hang VinClub d3 cé hang thanh vién: Pugc nhan 03 [an quyén lgi twong (rng vé&i hang thanh vién theo chinh séch VinClub hién hanh.
e  DGivédi Khach hang VinClub chua c6 hang thanh vién: Bugc hudng quyén Igi twong dwong hang Gold theo wu d3i tai muc Il chinh séch nay.
- Diéu kién dp dung:

e Ap dung d&i vdi xe dwoc xuat héa don trong thoi gian tir ngay 01/08/2026 dén hét ngay 31/10/2026.



1.

Phu luc 01 — Diéu kién ap dung Chinh sich VinClub.

Daoi twgng ap dung:
Khach hang ca nhan mua 6 t6, xe may dién (khong ap dung khach mua 16).
Khach hang cé nhan s dung Dich vu hdu mai.
Khach hang cd nhan mua ban phu tung/phu kién.
Khach hang ca nhan sac pin/thué pin (trién khai sau ngay 08/08/2024).

Luu y: Khéng ap dung chinh sach cho cac giao dich cé lién quan t&i bén the 3 (trir bao hiém).
Khach hang doanh nghiép dugc Oy quyén cho 1 ca nhan ding tén hudng quyén lgi VinClub. Ca nhan dwoc Gy quyén chi dwoc tich [Ty doanh thu x&p hang thanh vién.

Phan hang Khach hang:
Phan hang thanh vién [an dau dua trén:
o Doanh sg d3 tich Itly dén trudc khi ra mét VinClub (khéng tinh hdu mdi); hodc
o  Thuyc té dang s& hitu xe VinFast (chttng minh qua céng chirng Gidy td xe trong vong 01 thdng tré lai).

Phan hang thanh vién cac nam ti€p theo duoc cap nhat lai theo mirc chi tiéu hang ndm nhu quy dinh trong chinh sach cla VinClub.

Chinh séch wu d3i (gidm gid/tich diém):
Ap dung dong thei véi wu d3i tai cac chinh sach khac (trir Chinh sdch cho CBNV Vingroup, Chinh sdch danh cho déi tdc Corporate 6 t6, xe mdy & xe dap dién VinFast).
Mtrc gidm gid duwoc dp dung sau cac Chuong trinh khuyén mai khac (néu cd).
Mtrc tich diém dugc ap dung theo gid tri hang hoa, dich vu cudi cung trén héa dorn (gid tri bao gém thué sau khi trir cdc wu ddi, gidm gid).

Thoi diém xuat héa don dugc sir dung lam cdn clr d€ xéc dinh céc chinh sach dwoc huédng.

Chinh séch tiéu diém:
Khach hang duoc st dung diém tich Ity dé mua san pham va dich vu trong hé sinh thai Vingroup; duwoc st dung déng th&i véi moi chuong trinh wu dai va phuong tién thanh
toan khdc.

Thoi han sir dung cta diém tich: theo chinh sach chung ctia VinClub.



5. Loai giao dich ap dung (gidm gid/tich diém/tiéu diém): hang héa dich vu do VinFast hodc cac Chi nhanh/Céng ty thanh vién clia VinFast, cac Dai ly Gy quyén cla VinFast
cung cip bao gbm:
o 016, xe may dién.
o  Dich vu hdu mai.
o  Phutung/phu kién.

Lwu y: Khéng duroc phép tich doanh thu, diém/tiéu diém néu tai khodn Khdch hang khéng chinh cha.

Khdch hang chi duoc tich diém, tiéu diém, tich doanh thu trén phdn Khdch hang chi tré ctia minh (khéng bao gém phén bdo hiém chi trd).

Vui long lién hé Showroom va Nha Phan Phéi dé c6 thém thong tin chi tiét.

Hotline: 1900 23 23 89



